




To receive the mailed newsletter or emails, please reach out 
to Will Porter, at DirectorofFun@CrossCreekTexas.com.

Get Connected to
YOUR COMMUNITY

THREE WAYS TO  
STAY IN-THE-KNOW

Questions?
customercare@ciaservices.com  |  www.CIAServices.com

Monthly Newsletter Email Updates1 2

MyCCRanch.com

Scan me to 
download the app!

Download the official  
community app for access  

to amenities & more!

My Cross Creek Ranch App3



CAFE HOURS Tuesday - Saturday: 11am - 7pm 
Sunday: 11am - 4pm  Closed Monday

Call 281-341-1587  Order online @ www.IMCafe.US  Order through DoorDash
Relax- We'll do the cooking! There's 3 Ways to Order

CHECK OUT OUR MENU

& NEW CREATIONS!
Old Favorites



Group Classes
FITNESS CENTER

6440 Cross Creek Bend Lane, Fulshear, TX 77441    281-344-0078

*Residents/Staff inside the weight room are NOT permitted to grant access. Please check with the Fitness Center regularly for updates. 3/21

BODY BOOST
WEDNESDAY & FRIDAY  •  9:00am

BOOT CAMP
TUESDAY & THURSDAY  •  5:15am

MONDAY & WEDNESDAY  •  6:15pm

CORE ESSENTIALS
TUESDAY  •  6:15pm

HIIT
TUESDAY  •  11:00am

MOVEMENT & MOBILITY
THURSDAY  •  11:00am

SCULPT AND TONE
THURSDAY  •  6:00pm

YOGA
TUESDAY  •  7:00pm

FRIDAY  •  9:45am

ZUMBA
MONDAY •  9:00am

THURSDAY •  7:00pm

Follow us FOR MORE UPDATES,  
VIRTUAL CLASSES, AND WORKOUTS

@CCRFITNESSCENTER@CROSSCREEKRANCHFITNESS



HOW TO ACCESS Amenities
The new Cross Creek Ranch Amenity Access and Gate Entry System is live now!

This will allow you to access amenities with your smartphone or key fob.
Your mobile credential app is not linked to the My Cross Creek Ranch App, but through an app called “Conekt”.

Once you complete the Amenity Access form online, (either through CIA Services 
website or the CCR app) you will receive an email confirmation that your request has 
been received. A separate email will be sent with your amenity access information with 
instructions on how to proceed. TIP: Check your spam folder for the email.

Or visit www.CIAServices.com
Find My Community // Cross Creek Ranch // Ask, Request, Submit // Request a Device

NOTE: While you await your confirmation for amenity access, make sure to request  
your Resident Login on the CCR app. It can be found in the app store or Google Play 
Store. You can also access the web version of the app by visiting www.MyCCRanch.com.

Step 3: ACCESS YOUR AMENITIES
You will be able to use your smartphone (once you have downloaded and connected your credentials 
to the CONEKT app) or key fob to scan in with the device reader.

CONEKT

Questions? Contact C.I. A . Services
CustomerCare@CiaServices.com   ·   713-981-9000   ·   CiaServices.com

Step 1: REQUEST ACCESS ONLINE

Step 2: GET THE APP
(Skip this step if you requested only a key fob)
When you receive your amenity access information email you will use your  
16 digit code or QR code within the attachment to upload your mobile  credential 
to the CONEKT app.

Note: once you upload your mobile credential, your mobile device is active!  If you 
did not request a mobile credential, you are not required to download this app. If you 
requested a key fob please allow time for the postal service to deliver your device.

Scan Me!

Scan Me!



Amenity Pass

STEP 1:
In your community app, go to COVID-19 Amenity Pass. You 
will be prompted to sign the waiver and release - after you 
confirm your email you will be redirected to step 2.

STEP 2:
View the available timeslots for the desired amenity and 
select the timeslot card that you wish to schedule. Once 
you’ve identified the correct timeslot, request your pass 
and indicate the number of individuals in your party.

Select From Available Passes

HOW TO  USE YOUR PASS

Don’t want to use the app?  Visit www.MyCCRanch.com

10 minutes prior to the beginning of your start time,  
you will receive a push notification reminder* to your device.

10 mins prior to your end time, you will receive a push  
notification asking you to prepare to leave the amenity.

At the expiration of your amenity pass, please exit the  
amenity in preparation for the next group of residents.

1

2

3

Thank you!

Once you have completed this process, you will receive an email confirmation, push notification, 
and your amenity passes will be available to you on the home feed of the app.

Once you have a Resident Login on the 
CCR app, here is how it works.



Dr. Colin Lathrop
Dr. Brian Johnson

 832-437-3849 
Katy/Fushear area’s trending 
General & Cosmetic Dentists

UPGRADE
YOUR

SMILE

®
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3D X-Rays
3D Printer
Digital Cameras
Laser Dentistry

You
 Crafted

Smile 

 for

A

HIGH-TECH
Dentistry

5929 FM 1463 Suite 130
Katy, TX 77494

www.lathropdentalcenter.com







NOW 

OFFERING 

LASER 

THERAPY

281.394.2355
www.thewellpetcenter.com
info@thewellpetcenter.com

Accepting Appointments and Drop-Offs Now
Hours: M-F 7am - 6pm  •  Sat 8am - 12pm

5910 FM 1463 • Katy, TX 77494

• Vaccinations
• Spay / Neuter / Surgery
• Medicine
• Heartworm / Flea & Tick Prevention
• Boarding and Grooming Services
• Allergy Treatment
• Arthritis & Pain Management
• In-House Laboratory / Digital X-Ray
• Ultrasound
• Laser Therapy

Full Service Veterinary Care

Dr. Cynthia Aswad • Dr. Bryan Ping • Dr. David Thurmond
Dr. Sadie Bowling • - Dr. Michelle Schmidt • Dr. Jessica Rivera

Dr. Michelle now seeing Pocket Pets 
(By Appointment Only)

Family Owned and Operated

FREE 
HEALTHY

NEW PET EXAM

With Coupon. Not valid with 
any other offer. One per family.

(1 per family)

15% Off
Canine/Feline Dental 

Cleaning Packages and 
Free Dental Exams
Valid 2/1/22 - 2/28/22. Can be 

used on multiple pets within the 
same family



• Junior Group Lessons for all Ages
• Women’s Drills
• Adult Private Lessons
• Junior Private Lessons

www.aspentennisacademy.com

For more information please contact:
info@aspentennisacademy.com

Serving the 
Cross Creek Ranch 
Tennis Community

Founded  on  
January  5,  
2011,  Behind  
the  Badge 

Saturday,  February 12, 2022 

(281)435- -3313  or  at:  
  



Bashanspainting.com



We work to make your home look and feel like new!

Pressure Washing
Gutter Cleaning

Window Cleaning
                …And More

SERVICES INCLUDE:

Free Estimates

Contact Parker Smith:
SmithsResidential@gmail.com

or Call 713-899-3401







Casey’s
POOLS

OF TEXAS

Casey’s
POOLS

OF TEXAS

Contact Us Today!

281.392.7665
info@caseyspools.com

CUSTOM AFFORDABLE QUALITY
Serving West Houston, 

Katy, Fulshear, Richmond

1260 FM 1463
Katy, TX
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POOL 
PRODUCTS

www.caseypools.com





We are the largest printing 
company in Fort Bend County

Design
 Printing
  Bindery
   Address/Mail

All produced in house in our 
7,000 sq. ft. facility

we are the Astros minor league 
affiliate sugar land skeeters’ 

preferred printer for the last 10 years

281.240.1313 www.pamelaprinting.com




